Important News

HomeSwapper

If you are a Harlow Council tenant, you can now register on-line for details of mutual
exchanges in or out of Harlow.

Housing Register Review

In order to provide a better service to those applicants in greatest need, Harlow Council is
undertaking a complete review of all applications included in the Housing Register.

If you are currently registered, but not already a Council tenant, and your details and/or
circumstances have changed since you completed your form you must provide the correct
information, this can be done in person at Contact Harlow, Civic Centre, please ask to
complete a change of circumstances form, or by telephone on Harlow 446369.

Refusals

Please note, anyone refusing 2 reasonable offers of accommodation will be moved down a
band for a period of 6 months (NB homeless households lose their priority after 1 reasonable
offer). Please, therefore, ensure that you only bid for properties you would be willing to
accept.

Minimum age for Sheltered Housing
With effect from 15th January 2009, the minimum age for new tenants of sheltered housing
schemes is 65. Please do not bid on sheltered housing vacancies if you (or both you and your

partner) are aged under 65 years.

The council’s Allocations Policy can be viewed in full in the Housing section of the Council’s
website www.harlow.gov.uk



